
 

Property management 

A. Tasks covered by the monthly fee (including technical management) 

1. Point of contact for third parties in connection to day to day management, including 

technical service providers, insurance companies, gouvernment, internet providers 

and alarm services;  

2. Support the owner, renters and third parties; 

3. Management of the keys; 

4. Providing a welcome package for renters if requested by the owner. Costs for the 

welcome package are for the account of the owner.  

5. Providing groceries and any other services (taxi, masseuse, private chef, etc.) if 

requested by the renters. The costs here for are for the account of the guests and will 

be charged by the manager directly to the guests;  

6. Management of incoming and outgoing mail. The owner will receive a scan by email 

of all incoming mail; 

7. Point of contact for all third parties which offer services for the maintenance of the 

villa, like housekeeping, gardeners, poolboys, laundry services, etc.  

8. Purchasing of all necessary materials as needed for the –technical- maintenance of 

the villa; 

9. Providing small maintenance like changing light bulbs, greasing mechanical parts 

(doors, locks, etc.), airing the villa, flushing toilets, etc.  

10.  Frequently checking the villa, inside and outside, when it’s empty; 

11.  Coordination of garden and pool maintenance; 

12.  Point of contact for alarm reports by Jan Thiel Security or other alarm providers; 

13.  Scheduling Pest Control services when needed; 



14.  Making sure rain water is drained in a properly matter and leakage and clogging is 

prevented; 

15.  Doing the administration in a good matter, stating all incoming and outc, keeping all 

invoices and receipts. The owner will receive an overview of this at least once a month 

by email. 

B. Tasks covered by the variabel fee 

1. Welcoming the guests at the villa; 

2. Doing a tour through the villa and providing the guests with all information necessary; 

3. Providing the guests with an information booklet which includes phone numbers, 

information about the villa and Curacao and any other information necessary; 

4. Providing the guests with groceries or other services if requested; 

5. Writing down the electric and water positions during check in and check out; 

6. Organisation of cleaning of the villa before the arrival of the guests and –if needed- 

during their stay; 

7. If needed collecting money that renters need to pay to the owners; 

8. Point of contact for the guests 24/7 during their stay; 

9. Have all linnen cleaned by a professional laundry service; 

10. Making sure all trash is disposed in a correct manner. 

I. Cleaning of the villa 

1. The management tasks as mentioned above include the organisation of the cleaning; 

2. This includes the organisation of the end cleaning and any in between cleaning; 

3. If the villa is not rented for some time extra cleaning can always be requested and 

organized;  

4. All costs of the cleaning are for the account of the owner. A quote will be requested 

and provided by the cleaning company;  

5. If extra cleaning is needed after the guests left, the owner and manager will discuss 

the extra cleaning costs. The owner will decide if these costs will be for his own 

account or for the account of the guests. 

 

 



II. Financieel / Administratie 

Villa Beheer Curaçao will send a monthly invoice stating the fixed and variabel management 

fee of that month.  

Furthermore, an overview of all the in- and outgoing cash flows will be provided to the owner 

at least once a month. This overview will contain all the expenses which were needed that 

month to maintain the villa. This can include the cleaning, laundry services, purchases for 

maintenance, purchase of inventory, payment of third parties like pool services, pest control, 

gardener as well as Aqualectra and UTS if requested by the owner. It’s up to the owner to 

decide which invoices will be paid by the manager and which invoices will be paid by himself.  

The owner has to make sure there is a positive balance on the account at all times, so the 

manager can do these payments. The minimum balance is ANG 1000,-. 

III. Laundry services 

Villa Beheer Curaçao will bring the laundry to laundry service ‘Het Washok’ which is located 

at the Caracasbaaiweg. Prices are ANG 4.50,- per kilo including 6% OB. Prices can change if 

changed by the laundry service. The manager will deliver and pick up the laundry. All costs will 

be included in the monthly overview. 

IV. Garden maintenance 

Garden maintenance is not included in the fixed or variable monthly fee. We can let a 

gardener make a quote for the maintenance where after the coordination (and payment if 

requested) will be done by the manager. 

V. Pool maintenance 

Pool maintenance is not included. The manager can provide pool maintenance, where by the 

manager provides this service. If you would like to have a third party providing this service the 

manager will handle all coordination (and payment if requested). 

 

 

 



VI. Pest Control 

Periodical pest control is not included in the monthly or fixed management fee. The 

coordination here of is. At least once a year the villa and garden will be treated by a pest 

control service. A quote here for can be requested by the manager. All costs will be for the 

account of the owner. 

VII. Sewer Maintenance 

Maintenance of the sewer is essential for good rental. If septic tanks are full or drains are 

clogged, experiences for guests will be highly uncomfortable. The manager works together 

with the most acknowledged firm on the island: Balentin Rioleringsbeheer en Contructie B.V.  

If needed, a quote will be provided to the owner. All costs will be for the account of the owner. 

 

Feel free to contact us using our contact form and we will be happy to discuss what 

Villa Beheer Curacao can do for you. Bon Bini! 

 

Phone:  Luuk Peeters: +5999-5102030 

Susanne Gorsira: +5999-6702023  

Email:        info@villabeheercuracao.com 

Address:        Kaya Bolo Pretu 88, Willemstad, Curaçao 

 

 


